
HOW TO PROCEED BOOKING AN APPOINTMENT 

WITH THE AGENZIA DELLE ENTRATE FOR THE 

SAME DAY OR FOR THE NEXT DAYS TO UPDATE 

THE DATA LINKED TO YOUR TAX CODE 

 

BOOK AN APPOINTMENT FOR THE SAME DAY:  

➔ The ticket must be used on the same day and only for certain services. Tickets can be 

booked from 6 a.m. until availability runs out and must be used at the time indicated in 

the booking. 

You have to click or copy and paste the following link: Prenota un appuntamento - Agenzia 

delle Entrate  

 

1. Select “Assistenza Fiscale” as in the following image 

 

 

 

 

 

 

 

 

 

2. Select “Identificativi fiscali, abilitazioni, consegna documenti e istanze” as in the 

following image 

https://www.agenziaentrate.gov.it/portale/prenota-un-appuntamento
https://www.agenziaentrate.gov.it/portale/prenota-un-appuntamento


3. Click on “Prenota il ticket” for the service “Webticket valido per oggi”, as highlighted 

in the following image  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

4. Write the name of  the Città (city) you are interested in booking the appointment in as 

shown in the top right corner to view all city offices or click on the region of  interest 

to view all regional offices.  

 

 



5. In both cases, you will find a list of  offices, as shown in the image, you have to choose 

among the ones that offer the service Assistenza fiscale, symbol (   ),  

 

 

 

 

6. Once chosen the office, you must check that in the upper section, among the available 

tickets, and in the section dedicated to the services offered by the selected office, 

there is the one of  your interest “CODICE FISCLAE, TESSERA SANITARIA E PARTITA 

IVA”.  

 

➔ If  the ticket of  your choice is among the available ones, you must click on it 

 

 

 



7. Write your personal details “Cognome (Surname)”, “Nome (Name)”, “Codice Fiscale 

(Tax Code)”, “Comune di nascita (Place of  birth)”, “Data di nascita (Date of  birth)”, 

“Cellulare (phone number)”, “E-mail”  

→ Click on “Invia”, as highlighted in the following image 

 

 

8. After clicking on the button, YOU WILL RECEIVE AN EMAIL FROM THE AGENCY WITH A 

LINK TO VIEW THE TICKET ELIMINA CODE.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



BOOK AN APPOINTMENT FOR THE NEXT DAYS:  

 

You have to click or copy and paste the following link: Prenota un appuntamento - Agenzia 

delle Entrate 

 

1. Select “Assistenza Fiscale” as in the following image 

 

 

 

 

 

 

 

 

 

 

 

2. Select “Identificativi fiscali, abilitazioni, consegna documenti e istanze” as in the 

following image 

 

https://www.agenziaentrate.gov.it/portale/prenota-un-appuntamento
https://www.agenziaentrate.gov.it/portale/prenota-un-appuntamento


3. Click on “Prenota” for the service “Appuntamento per i prossimi giorni”, as highlighted 

in the following image  

 

4. Click on “per te stesso” as you are proceeding applying for yourself 

Write your Tax code in “Codice fiscale utente” as you already have a tax code 

Flag on “Ho letto l’informativa” 

Click on “Avanti” as highlighted in the following image 

 

 



5. Write your personal details “Cognome (Surname)”, “Nome (Name)”, “Telefono (house 

phone number)”, “Cellulare (phone number)”, “E-mail” – please note that as for house 

phone number and phone number you can provide the same number 

Click on “Avanti”, as highlighted in the following image 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

6. Search for the Municipality you want to visit to proceed with the appointment.  

Write the Municipality, the system will search it for you, and you will have to select it, 

as in example in the image below.  

 

 

 

 

 



7. Once selected the Municipality, as in the image below you will view all the offices 

available (on the left) and the first availabilities in person (on the centre) and the full 

calendar for the specific office (on the right).  

 

 

8. Please note that once chosen the most suitable or neared office you can (you can 

search it on the map, clicking on “Localizza sulla mappa”):  

➔ Book the first available date (click on the link with the date in the middle and as 

highlighted in the image below) 

➔ View the whole calendar (click on the link with “in presenza” on the right and as 

highlighted in the image below) 

 

 



9. Choose the date on the left and the time on the right, as in the image below (you will 

be able to see only the available in green): 

 

 

10. Write the reason of  the appointment, provide again your contact details and then click 

on “Avanti”, as highlighted in the image below.  

➔ Please note that you have only 8 min available to complete the booking 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



11. Check the details of  the appointment, insert the autogenerated code on the right 

where it states “Inserisci i caratteri che vedi”and confirm the appointment clicking on 

“Conferma prenotazione” 

 

 

 

 

12. You will then be able to print/save the appointment receipt.  

➔ YOU ALSO WILL RECEIVE THE CONFIRMATION OF THE BOOKING VIA E-MAIL AND VIA 

SMS AT THE CONTACT DETAILES USED DURING THE BOOKING.   

 

 

 

 

 

 

 


